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PORTAL AND REPORTS

Share, export and embed reports

Download CSV and PNG, share a dashboard by link, embed live reports on

screens and websites, and schedule email reports.
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Export

From a report’s menu, Export downloads its data as CSV (heatmaps download as a PNG image).

Live crossing and occupancy numbers have no export; use their history reports instead.

The Events page lists every event, filtered by location, camera, line or zone, time, type and class,

and exports the list to CSV.

Share a dashboard or report

Share a whole dashboard with someone who has no login: choose Share in the dashboard’s menu,

allow sharing, and send the link. You can switch sharing off or change the link at any time.

A single report can be shared the same way, or embedded in a web page with the embed code, like a

video. Embedded reports update themselves, so they suit a screen at the gate or a sponsor’s portal.

Anyone with a share link can see that report or dashboard. Change the link if it travels further

than you meant.

Data feeds

Each report can also be read as a JSON or CSV feed: a web address that returns its current numbers,

for spreadsheets and BI tools. The Events page offers a signed CSV feed address too, which works as

a web data source in Power BI or Excel. It covers events up to the end of yesterday, is rebuilt once a

day, and may answer “processing” on the first request of the day; try again a minute later.
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Email reports

Set a daily, weekly or monthly email of any counting report from its feeds settings, so the numbers

arrive without anyone logging in.

Live view snapshots

The portal’s Live view shows a still picture from each camera, so you can check it is pointing the

right way and online. It is not a video stream: the still is fetched from your PC when someone opens

or refreshes it, and nothing is recorded in the cloud. Snapshots can be shared or embedded like

reports, and an administrator can switch snapshot access off for a location (see Locations, feeds

and your team (crowdsense.events/knowledge-base/desktop/locations-and-team)).

Still stuck?

Email support@crowdsense.events with your account reference (it starts CS-D-), the

computer’s name and a screenshot of what you see. For sales questions, contact us

(crowdsense.events/contact).
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